CTanOBbIe npeacTtaBuTeNnin Bceraa Ha CBA3U:. KOHTAKT-LEHTP

«COrlrA3-Mep» paboTtaeT 24 yaca 7 gHen B Hegerno

Kaxxgbin 3 Hac, nocelas NONUKNMHMKY, CTanknearsncs ¢ Bonpocamu B pamkax
cucTeMbl 06a3aTenibHOro MeauumHckoro ctpaxosaHna (OMC), B KOTOPbIX CIOXHO
COpPMEHTMPOBATLCS camocTosTeNbHO. KTo e MoXeT noMoudb pa3obpaTbCcs BO BCEX
HtoaHcax cuctembl OMC? Takne cneumanucTbl €CTb — CTPaxoBble NpeacTaBUTENN.
UTo6bl NONYYNTb NX MOMOLLb UK KOHCYMbTauuto, 3actpaxoBaHHbiM B «COMA3-Men»
AOCTaTOYHO NO3BOHUTbL MO HOMEPY KPYrNOCYyTOYHOrO KOHTAKT-LeHTpa KOMMNaHum

8-800-100-07-02 (3BoHOK o Poccun 6ecnnaTHbIn), 06paTUTbLCS B Grvkanwmnm
oguc « COrA3-Mea» nnn HanpaBuTb NMCbMEHHOE obpalleHne Yepes cant

www.sogaz-med.ru

Balwu 3BOHOK BaXeH Ana Hac

OpraHunsauus HenpepbIBHOW CBA3M C 3aCTpaxoBaHHbIMUK AN OKa3aHUsA NOMOLLN B
peweHun sonpocos OMC - ogHa u3 BaxXHENLIMX 3a4ad, CTOSLWMX nepeq
crneunanuctamm ctpaxoson komnaHum « COIFA3-Mea».

OCHOBHOM NOTOK BXOASALLMX OBpaLLeHnin NpUHMMaeT Ha cebst KpYrioCyTOYHbIN KOHTAKT-
ueHTp « COIMA3-Mea», COTpygHUKM KOTOPOro SBMISAKOTCA CTPaxoBbIMU NpeacTaBuTensaMm
1-oro ypoBHS. OHM OKa3bIBaKOT KOHCYNbTATUBHYIO MOMOLLb, OCYLLLECTBNAOT
MapLUpyTU3aumio 3acTpaxoBaHHbIX Npu nosyvyeHnn nmu megnomowmn no OMC, a Takke
peLlatoT BCe CNOpPHbIE N NPOBEeMHbIE CUTYyaLMK, BO3HUKAIOLWNE Y 3aCTpaxOBaHHbIX B
koMmnaHuum rpaxkgaH. Okono 1 000 cTpaxoBbiX NpeacTaBUTENEN KOHTaKT-LEHTpa
«COlrA3-Mep» ot KanuHuHrpaga 0o YykoTkun exxeaHeBHO NpUHUMaloT obpatleHust
3acTpaxoBaHHbIX, OTBeYasi Ha BONpoChbl 06 oka3aHMM MegULMHCKOW NOMOLLN, O Bblibope
MEANLMHCKOW opraHusauum, o Belbope Bpaya, o nonyyeHum nonnca OMC, o6
opraHmsauumn paboTbl MEQUUMHCKOIO yupexaeHus un apyrmue. [lons obpalleHun B
KOHTaKT-LEHTp cTpaxoBon komnaHum « COIMA3-Mea» coctaBnsieT 6onee 30% ot
nokasarensi no scen Poccun.

Mpw NOCTYNNEHUN B KOHTAKT-LEHTP Gonee CnoXHbiX 06palleHunin, BbIXOASLIMX 38 PaMKU
KOMMNETEHLMM CTPaxoBbIX NpeacTaBnTenen 1 ypoBHS, BONPOC 3aCTPaxoBaHHOMO
peluaeTcs CTpaxoBbIMU NPeAcTaBUTENAMUN 2-r0 Unun 3-ro ypoBHeN. [1esaTenbHOCTb
CTPaxoBbIX NPeACTaBUTENEN 2-I0 YPOBHS HanpaBneHa Ha opraHusaumio
NHOPMMPOBAHNS U COMPOBOXAEHMS 3aCTPAXOBAHHbIX FpaXaaH Npy okasaHum um
MeauUmMHcKoM nomolum. CTpaxoBble NpeacTaBuTeENN 3-ro YpoBHS — 3TO Bpayu-
3KCNepTbl, CNOCOBOHbIE OKa3aTb NMOMOLLb B CaMbIX CITOXHbIX CUTyaLUsX.

O6pawasnck B komnaHuto « COMA3-Meay», 3acTpaxoBaHHble MOTyT ObITb YBEPEHBI B
KOMMNETEHTHOCTWN CMEeLUMannucToB, OTBEYAOLLMX Ha 3BOHOK. Hawmn cTpaxoBble
npeacTaBUTENN PErynsapHO NOBLILIAKT CBO KBanudukaumto. MNMpoxoxaeHne yyebHomn
nporpammbl « CTpaxoBoun npeactaBuTeNb NEPBOro YPOBHSA (CNeUManncT KOHTakKT-
LleHTpa)» opraHn3yeTcsl Ha OCHOBE crieumanbHOro kypca KopnopaTtnsHoro yvyebHoro
ueHTpa « COFA3-Mea». MNMporpamma paccuntaHa Ha 42 akageMU4eckux Yyaca n cocTouT
N3 3TanoB OCBOEHMS Y4eOHO-MEeTOONYECKNX MaTepuarnos, B TOM YMcne
npeacTaBneHHbIX B opMaTe BUOEOYPOKOB 1 BUOEONEKLUNIA, N NPOXOXOEHNS
CTaXMPOBKN C HACTaBHMKOM Ha paboyem mecTe. 1o OKoOH4YaHMKM Kypca cneumnanucTbl



NPOXOASAT UTOrOBYHO aTTecTaLuio. TONMbKO YCNeLwHo NpoLLeaLM UChbITaHns
paboTHMKaM BblJaeTcsi CBMAETENbCTBO O NPOdeCccuoHarnbLHOM NOArOTOBKE.

HeaTtenbHoCTb KOHTaKT-LeHTpa « COA3-Men» B nepuoa naHaemMum

B ycnoBusx BBegeHWs orpaHnUYnTENbHbIX MEP C LeNbo NPOTMBOAENCTBUS
pacnpocTpaHeHnsl KOPOHaABUPYCHON MHGEKLMN Nepen KoHTakT-UueHTpom « COMA3-
Mea» BcTana 3agada ob6ecneynTb KpyrnocyTOYHbIN HENPEPbIBHbLIA NPUEM U
06paboTKy BXoAsawWmNX TenedoHHbIX obpalleHnin rpaxgaH B HOBbIX ycrnosusix. C
3TOM uenbto 6bin NpoBeAeH pag onepaTUBHBIX MEPONPUSATUN, B paMKax
peanu3auum KOTOpbIX OpraHM30BaHbl NOMHOUEHHble paboyne mecTa cneunanmncTos
KOHTaKT-LeHTpa n obecneyeHbl npuem n obpaboTka BXoAALWMX 3BOHKOB B hopmaTe
yaoaneHHon paboThl.

3a KopoTKkun nepmnopg, B TOM YMCIie C MOMOLLbIO NPUMEHEHMNS ANCTAHLMOHHbIX
TexHonornnm oby4vyeHus, Goina ocylecTBieHa NOAroTOBKA rpynnbl HOBbIX
cneunanucToB Ansa paboTbl B KOHTAKT-UeHTpe. Takum ob6pa3om Ham yganoch
YBENNYNTb YNCIIEHHbIN COCTaB paboTalrLWwmx CTPaxoBbiX NpeacTaBUTENEN KOHTaKT-
LEeHTpa B yCNOBUAX NOBbILLEHHOW 006paLLaemMoCcTu rpaxxaaH n COXpaHUTb BbICOKME
CTaHAapTbl kKayecTBa 06CnyXnBaHus.

Ha cerogHawHMn aeHb paboTHUKM KoHTakT-ueHTpa « COMA3-Mea» oTmeyatoT, 4To
yaule Bcero no teme COVID-19 3acTpaxoBaHHble obpallatoTcs ¢ Bonpocamm O
TOM, r4e 1 KaK caatb TECT Ha Hann4me KOpoHaBMPYCHOW MHAEKLUMN, Kak paboTatoT
MeZopraHm3aunmn B nepmnoa KapaHTuHa, Kak nony4ymTb MeAULUHCKYHO MOMOLLb UK
ocopmutb nonmuc OMC.

FeHepanbHbIn aupekTop AO «CtpaxoBasa komnaHusa «COMA3-Mea» AMutpun
BanepbeBu4 Toncros:

«B komnaHum « COM'A3-Meg» 6onbloe BHUMaHME yaenseTcsa paboTe ¢ YCTHbIMU
obpaleHnamMmn Hawmx 3acTpaxoBaHHbIX rpa)XKaaH, Mbl BHUMATENbHO cregum 3a
CUTyauMnen B KaxXgom N3 57 permoHoB OCyLWEeCTBNEHNA AeATENbHOCTMN KoMnaHum. C
y4yeToM pocTa obpallueHnin B nepnog BO3HUKHOBEHUA KOPOHABUPYCHOW MHAEKLMN
HaM NPULLNOCh NEPEeCTPOnTb paboTy KOHTAKT-LEHTPa, AONOSHUTENBbHO 0BY4YNTb
paboTaloLwmx TaM CTpaxoBbiX NpeacTaBuTenemn, CyLecTBEHHO AONOMHUTbL CMINCOK
NX 3HAHWI MO akTyarbHbIM BOMPOCaM, CBA3aHHbIM C pasBUTMEM NaHOEMUU
KOpOHaBupycHomn nHoekumnmn. C yyetom Toro, 4to cutyaumna ¢ COVID-19 noCcTosAHHO
MEHSETCHA MU eCTb CyLleCTBEHHbIE pasnunyuns B ee pa3BuTuM OT TEPPUTOPUM K
TeppuTopumn, Mbl B TECHOM B3anmogenctemm ¢ PegepanbHbiM gooHaom OMC u
BcepoccMnckum coo3om CTpaxoBLLMKOB BbICTPO pearnpyem n nepecrtpavBaem
paboTy KOHTaKT-LUeHTpa Ans Toro, YTobbl 3acTpaxoBaHHble ONepaTUBHO MOTMN
NONyYnTb CaMyto aKkTyanbHY MHopMaLmo».

CtpaxoBsble npeactaButenu «COA3-Mea» rotoBbl NOMO4b

Kaxgomy 3actpaxoBaHHoMy no OMC Heo6xoanMo 3HaTb, MO KakMM Bornpocam
MO>XHO ObpalwaTtbCs K NpeacTaBUTENSAM CBOEN CTPaxoBOM MeAULMHCKOM
opraHusauumn, BoigaBwen nonnc OMC:

- ecnu y naumeHTa TpebyloT eHeXHble CpefCcTBa 3a OKa3aHWe MeaULNHCKON
nomoLyn, B pamkax nporpammsl OMC;



- NauMeHTy npeanaratT NpUobpecTn NekapcTBEHHbIE NpenapaTbl, HA3HAYEeHHbIe
Bpa4yoM BO BpeMs Nle4eHUsi B KPYrNOCYTOYHOM CTaLMOHape Uin JHEBHOM
cTauuMoHape;

- HapyLlalTCsa YCrnoBUsS okasaHns MeAUUMHCKON NOMOLLM, B TOM YMCIEe CPOKM
OXMAAHUS MeaULMHCKOW NMOMOLLN, NpeaoCcTaBseMon B NNaHOBOM Nopsiake;

- NAUMEHTY OTKa3bIBAKOT B OKa3aHMM MeauLMHCKOM nomolym B pamkax OMC.

He cTtecHanTecb 00paTUTbLCA 3a NOMOLLbIO UM KOHCYNbTaUWeN K CTPaxoBbiM
npegctasutenam! 3anuwmnte TenedOH KOHTaKT-LeHTpa Bawen cTpaxoBon
KOMMaHUM B CBOW CNpaBOYHUK.

Ecnun Bbl 3acTpaxoBaHbl B komnaHum « COMA3-Mefn» 1 y Bac BO3HMKNM BOMpPOCHI,
CBSI3aHHbIE C NOSNlydeHMeM MeanumHckon nomowm B cucteme OMC nnm kayecTtBom
OoKasaHusa meguumHcknx yenyr, obpawantecb B COIMA3-Meg no kpyrnocytTo4yHoOMy
TenedoHy KoHTakT-ueHTpa 8-800-100-07-02 (3BoHOK No Poccun 6ecnnatHbiin).
MogpobHada nHpopmauma Ha cante www.sogaz-med.ru.

CnpaBka 0 KOMNaHuu:

CrtpaxoBas komnaHust «COI'A3-Mea» — nugep cuctemol OMC. 44 MIH YenoBeK, MPOXNBAOLLNX
B 56 pervoHax P® wu r. baikoHyp, ABRSIOTCA HaWMMKU 3aCTpaxoBaHHbIMU. 25 neT ycrneLwHown
paboTbl MNO3BOMSAIOT Ha BbLICOKOM YPOBHE KOHTPONMMPOBaTb Ka4yeCcTBO MeOWULMHCKOro
06CnyXvMBaHMA 1 BOCCTaHaBNMBaTb HapyLUEHHbIe NpaBa rpaxaaH.


http://www.sogaz-med.ru/

